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This results were produced after completing 63 surveys over a 
period of 2 days. 

13 additional guests were not able to respond to the survey due 
to language barrier.

Responses



We learned that guests mostly visit 1-3 times per month.

Responses

Number of Responses: 63

Average number of kids per check-in: 1.93

Ratio of children to care-givers:  1:1.5

Total Caregivers: 81

Total Kids: 122



Current System

Currently all drop-in centres use a paper system to record the number 
of attendees for each drop-in program.

Over 90% of respondents say it takes more than 3 minutes to 
check-in with this system.



Almost all respondents said that the system could be improved by 
making it digital or allowing users to check-in on their phones.

The most important things to users is that the new system to be fast, 
easy to use and to protect their data.

Improvements


